
Hickory Booking Process
Global partners booking through Situ

One managed route from initial request to stay support and final billing.

1

Request

Send enquiry to 
Hickory’s dedicated 

Situ inbox.

2

Share details

Share traveller, 
location, dates, 
budget and key 
requirements.

3

Review options

Situ returns 
availability, pricing 

and key terms.

4

Confirm booking

Agency selects a 
preference; Situ 

books and confirms.

5

Support & bill

24/7 stay support, 
then invoicing and 

reporting.

Dedicated inbox

hickory@staysitu.com

Contact / support

24/7 Situ Guest Care
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