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Flights Integration § |y.

Flyus search is built right into the SmartBook portal. Search everything from onewvays to multi-city trips.

. - s [ J

Hotel Reservations Meeting Space Car Rental Flights Group Travel Car/Ground Service

View Existing Reservation

Where do you want to be near?

Check-In Date Check-Cut Date Number of Rooms

1




Flights Integration 7 |y

Flyus search is built right into the SmartBook portal. Search everything from onewvays to multi-city trips.

Welcome to the SmartBook™ AIR

HICKORY members accessing SmartBook™ AIR must check the following box to acknowledge the terms and
conditions, including how commission and fee earnings are split between FLYUS and our agency partners and the
fee schedule. Additionally, to ensure proper tracking of your airline ticket transactions, please use the email address
associated with your user credentials. Failure to use your associated email can delay accurate tracking and will
result in the delay of payments. Only when the checkbox is selected will SmartBook™ AIR become available.

By checking this box, you acknowledge and are bound by the B jaiR=1gle Nelelylo[1i{s] 5]

One Way Muli-City

08/11/2021 - 08/13/2021

Travelers o Economy




Flights Integration

The front door search will then go into the Hickory branded Flyus search path. Where you will have access to thousands of
discounted fares not available to the general public.

SmartBook-\ -
HICKO RYl
/s
%\”:-\-;;.:.;15"’&;

Powered by ‘ﬂygg

Boston - BOS A London - LHR London - LHR A Beston - BOS

Sep 14, 2021 Sep 21, 2021




Flights Results flyus

com

Our advanced, proprietary booking engine is nimble and sources fares from multiple GDS’$asily filter and sort to
find the right itineraries for your customers.Sort by airline, time of departure, number of stops, layover airport etc.

)

m We recommend Buylng Now (Prices are changing constantly). ] Receive Price Alerts
N e,
——
Ponsies o Tlyyg Looking To Fly With A Specific Airline? i
1
Filter Results PURCHASE
Popular ji q r
I Airlines JetBiue AW gns,
|Reund Trip| One Way Mutti-City PR s A
= Non St
New York City, United States - John F Kenne onsier $38578 $306.80 $380.80 $406.79 /| Cancel For Any Reason
15
o . = $285.58 sfi0.50 $347.59 $495.60 $545.60 /| Take Advantage Of A Full Refund For Up
o5, United States - LAX (LAX) To 24 Hours
MitRop $319.88

./| Avoid All Cancellation Fees

/| Lock In Our Lowest Airfares Before
They're Gone

Shortest Recommended

?
$316.80 USD $285.58 USD Why book with us?

= Budget-friendly airfare

» Quick and easy booking

« 24/7 Customer Support

« Extended Cancellation Policy Option

=09 Total $306.80 USD Ao T =2
s28558 V’SA “ hg &5"‘;\"&

JetBlue Alrways 0630 PM Oct 1, 2021 A John F Xennedy Int (JFK 5 Economy
Multi-Ste $319.88 jetBlue Flight B6355 . ~
v kot Qe 202 ¥ Oneario Intl (ONT) 5h 57 § ACCREDITED
= BUSINESS
Depart & Return Total Trip Time (Including layevers): Sh 57m Non 5t dh (4] o BBB

BB Rating: A+

New York City (JFK)

JetBlue Airways

jetBlue  FightB&334

30m Mon Stop dh ] -}

Los Angeles (LAX)

Total $306.80 USD

Moming (5:004M - 11,55AM)




Flights Results flyus

com

Agent friendly search results allows you to see which airlines or itineraries offeextra commission

HICKORY
N
Bovsd g Flyygs Looking To Fly With A Specific Airline?

We recommend Buying Now (Prices are changing constantly).

Preferred Carrier Preferred Carrier Preferrad Carrier Preferred Carrier

Filter Results

Popular A - = -q
Airlines c DELTA §{ i\\ Emirates
One Way Multi-City e . ’ e =
Turkish Airiines Qs Al Lines Qatar Alrways Uniied-Airlines Emirates Lufthansa
— Non Stop ki atar Airways Emirates fthansa
New York City, United States - John F Kenne $862.40
Lo $735.49 $806.89
Dubal, United Arab Emirates - Dubai (DXB) $691.00 . $752.46 : $810.40 $849.60
Multi-Stop
$783.09 $872.56 $956.89 $819.39
10/11/2021
10/29/2021
1 Adult
Cheapest Shortest Recommended

$691.00 USD $823.30 USD $691.00 USD

* Bundile price includes flight = first night of your hotel stay

Stops

Non Stop $862.40
1510 ssowo | Total $691.00 USD “e s iEny 9 Seats Left Select >

$783.09 Turkish Airlines 01:00 PM Oct 1, 2021 A John F Kennedy Intl (JFK) O

0 Flight TK4
OF v: Turkish Airfine 0520 AM

% Istanbul Alrport (IST) } 9h20m

Depart & Return

New York City (JFK)

Turkish Airlines 08:40 PM Qcri2, 2021 X Istanbul Alrport (IST)

11:59AM) 4
0 Flight TK758
PR Opersted by: Turkish Altines 02:00 AM Oct 12,2021 J Dubal Intl (OXE)

Marning (5:00AM

Evening (6:00PM -

Total Trip Time fincluding layovers): 28h 1

Dubai (DXB) Turkish Alrlines 10:20 AM Oct 29, 2021 X Dubsi Intl {DXB) 5 Economy
0 Flight TK759
pted by Tukish Aiine 02:00 PM Oci 29,2021 \ Istanbul Afrport

5h 40m

o fr @2

Meming (5:00AM - 11:59AM)

Afternoon ( M - 5:59PM)




Flight Results - Fare Families f Iyus

com

We present clients with the a full range of airline fare options, including multiple fare classes to extend options like
checked baggage, onboard meals, premium seat selection and extra legroom. We make complicatefbre families
easy to read and understand

Economy Light Economy [ -
9 Seats Left Select Economy Light
$215.07use 0 | $290.99us0 Compare Class Details 2 e $215.07
United Alrlines 07:00 PM Mar 22, 2019 Mewark Liberty Int... < Economy Light Cabin: Economy/Coach
vwites @ Flight UA1871 Hide ~
Operated by: Unied! Aines 10:14 PM Mar 22, 2019 Los Angeles Interm €D osh 14m Included
+ Last to board
@ Total Trip Time (including layavers): 8h 14m Non Stop gl ﬁ 1 o 7 Mals
United Alrlines 12:30 AM Mar 26, 2019 John F Kennedy Int.. Y Economy Light + Seat at check-in
vnitee @ Flight UAST Baggage Info
Operats 5 06:40 AM Mar 26, 2019 Chicago O'Hare In... @ 03n 48m &b Personal ltem Fria
(D) 02h27m layover in Chicago Ohare Intl {ORD) B Carry-on Bag Fres
([ 1st checked Bag $60
United Alrlines 07:30 AM Mar 26, 2019 Chicage O'Hars In... CyEconomy Light () 2nd checked Bag  $70
weiteo@  Flight UA427
Operated by: United Aifnes 10:39 AM Mar 26, 2019 LaGuardia Airport. €0 08h 24m a :conomy
290.99
€1) Total Trip Time (including layovers): 7h 9m 1 Step o @ o Cabin: Economy/Coach COI ; Jpa/'e [00/5
Hide ~
- - Included m k t- l‘
Economy Light Economy Economy Premium / General Boarding a e / easy 0
$38210 $400.27 $498.63 7 Seats Loft I O . .
A0uo O -27us0 -63us Compare Class Details ¥ Free Checked Bag /7 /7 / /7 t k
| | : s ighlight key
Alaska Alrlines 07:35 AM Mar 22, 2018 John F Kennedy Int. YEeonomy Light .
Flight AST35 $ Adv. Seat Assignment .
Operated by: Alaska Airlines 10:55 AM Mar 22, 2019 Los Angeles Intern... D) o6h 20m Baggage Info d/’ ’e/‘ences
db Personal ltem Free
D) Total Trip Time {including layovers): 6h 20m Non Stop dr B mo fi Carry-on Bag Free b l‘ l' .
. @ tstchecked Bag  Free eliween options
. American Alrlines 05:59 AM Mar 26, 2019 Bob Hope (BUR) Y Economy Light
'Y Flight AA1688 @ 2nd checked Bag  $70
Operated by: American Airlines 07:16 AM Mar 26, 2019 Phoenix Sky Harb. @ 01h 17m

1) 01h24m layover in Phoenix Sky Harbor Intl (PHX)

. American Alrlines 08:40 AM Mar 26, 2019 Phoanix SKy Has
& FliohtAateos 1
Operated by Amricin Alrinas 03:24 PM Mar 26, 2019 Dallas Fort We
{T) 00h30m layover in Charlotte Douglas Ind (cLT) | dB Personal item Free
Carry-on bag Free
. American Alrlines 04:04 PM Mar 26, 2019 Dallas Fort W¢
& Flomaana (M 1st checked bag $60
Opersted by: American Airines 06:00 PM Maae. 201 LeGuardia Al ) 5nd checked bag $70

| €D) Total Trip Time (including layovers): 9h 15m 2 Stops o @ me




.,
Checkout flyus

com

Our easy and seamless checkout process guides you through the booking process. Review your itinerary, all fare
details, selected add-ons and the price summary before you book.

Confirm Itinerary Details

IHI:«;OF-“;

You did it! You found a great deal with us. Only 1Seat Left \ .--/
Pouered by flyus

* American Airlines 07:15 AM
(% Flight AAS421
et TBLUE

Total Trip Cost

%ol Vg T Crihdina vl SRt Mas S RN K 0 Avg. Per Passenger:
. American Alrlines 04:00 PM Oct 29, 2021 x Los Angeles Intl (LAX) T Econamy/Main Cabi $38574 USD

[ Flight AA184

12:24 AM

Adult: X1

ers); Sh 24m Nen Stop " = Avg. Per Passenger $385.74 USD
v | @ ? Sub Tota $38574 USD
Sales Total: $385.74 USD’

Incl. taxes and fees

Travelers

Important Information

All passenger names must match passport of government issued photo ID {where acceptable as a form of identification). 1D must be valid on dates of travel. Name changes may not be permitted
" Fare Rules & Restrictions:

after booking

ﬁoﬂ Traveler 1 (Adult - Primary contact)

LR B S S

VISAS® 205

’ ACCREDITED
o BUSINESS
[ BBB

TBBS Rating: A+



Checkout - Fare Families Made Easy

flyus

com

At check-out, we again recommend alternatives options (when available). This clear and easy to digest information
gives the agent/customer the chance to customize their travel experience and book the correct class for their

You did it! You found a great deal with us.

Asromexico
E Flight AM597

Operated by: Asromexico

09:00 AM
225PM

@ Total Trip Time (iIncluding layovers): 2h 25m Non Stop
Aeromexico
E Fiight AMS538

@ Total Trip Time

W0 AM

45 AM

ersk 2h 35m Nan Stap

Customize your travel experience

Select the class that matches your travel needs.

Basic Economy
Basic Economy comes with some restrictions.

$ Best price with limited flexibility

A Complimentary seat selection/upgrades not avallable
,-' Seat will be assigned at check-in

8 Includes 1 carry on bag

X Checked bag not included

\ Flight changes and refunds are not allowed

Jan 04, 2019

m Classic Economy

client’s needs.

Total Trip Cost

Total Average Amount Per Passenger
$270.87 usp

Adult: X2
Chiid: X1
Avg. Per Pascenger

Sub Totat

o Mexico City Intermnati

Y Basic Economy
€D) 02h 25m
a0

Ian 04, 2019 Cancun Intemationa.

Jan T, 2019 D Basic Econonmy

€D ozh3sm
S

$27087 USD
8126100

Jan 1, 2019

Sales Total:
Incl. taxes and fees

VISA & RO
Great EIEIEIEN | Trustpiot

H =
_BBB.

$812.61usp

Only
+$2210
per parson

Upgrading to Classic Economy allows:

of Select a standard or preferred seat
+ Accrue
@ Includ

<> Upgrades allowed

$ Changes allowed with Fee




R
Checkout - Control the Communication f Iyus

com

Take complete control over the reservation at checkout. Choose who the main point of contact is. You can act as the
intermediary between the reservation and your customer, fielding all communication and information before relaying to your
client. Or simply make your client the reservation contact.

qoa Traveler 1 adult - Primary contact)

Title [aptianal)

Reservation Contact



R R U R R,
Checkout - Seat Selection f Iyus

com

If a seat map is available for advanced seat selection, simply assign to each traveler in the checkout process. Here you can
also upgrade to premium seats.If the airlines have a seat fee associated with this action, the cost will be added to the total
booking (plus any applicable flyus fees).

Seat Selection (Optional)

. Flight 1096 AN Flight 1454 N Flight184 -
JFK-MIA S wiaLax S xRk Seat Selection (Optional)
* Fig 1996 A Faghi MB4 . Fugrs 194
L L S S o
- Selected seat [ Unavallable seat
Il Avallable seat *- Premium seat
8 9 10 1 12 13 14 15 16 7 18 19 20 21

Flight total: $ 0.00 | Flight total: $ 0.00 Flight total: $ 0.00

Select Next Flight

Note: Your seat request(s) will be transmitted to the airline(s). Please contact your airline(s) directly to confirm these request(s) prior to your departure date



Checkout - Customize your Booking £ Iyus

com

Flyus offers a variety of addons during the booking path that allows flexibility and piece of mind. These optional add-ons
allow you to customize your clients reservation with travel insurance, flexibility options and price protection.

Travel Insurance provided by Travel Guard® (Recommended)

Fly With Confidence e
Lost bags. bad weather, emergency situations - travel Is stressful enough. Protect your trip investment should the unexpected occur.

Travel Guard"
W) Trip cancellation up to 100% of covered ticket cost () Emergency medical and dental up to $10,000

Trip Interruption up to 100% of covered ticket cost V) Covered missed connection up to $500

v Baggage & personal effects loss up to $750 (V) Airline trip delay up to $500

Yos, add travel protection for $20,00 7 an
(For residents of U.S. states only) By clicking = Yo

Mo, | decline travel protection

acknowledge that | have read & understand

| underetand by declining this travel protection covarage | may be respontiblo for
the policy of Insurance, & agree to the terms & conditions & Important Disclosures.

cancellation/delay fees and fully assume this risk.

of, F Aal 1 n
& Best Purchase Gua e
Onl $9-99 v AVOIQ COSLY Cancelialorn iees ana reCeive d 1dii-retuna 1or up 1o 3 nours.
PURCHASE
(per passenger) )
0"4&3&"4’ y | Lock-in the lowest airfares before they sell-out.
. Made a mistake on your reservation? Simply cancel, re-book with the correct
Our Best Purchase Guarantee provides extended cancellation benefits. Book now, v ¢ " Y Py
information
cancel your flight for any reason within 24 hours! °
+’) Spot a better deal elsewhere? Cancel with no questions asked.
| 1y ! need it! | | I 1'll Take the Risk |




Checkout - Know Before You Go

flyus

com

Transparency is paramount at Flyus. Our transparent pricing summary gives you a complete breakdown of your travel cost.

Travelers

Billing Information

Reservation Contact

.......

Including any fees or add-ons purchased at checkout

SN,

HICKORY

Total Trip Cost

kg, P P
$295.57 USD

S Tonat 329557 USp’

Impertant lnfarmation

Fars Biirs & Satrities -t

VISAS2ZAES

Smart

HICKORY
N
Fowered by flyus
Total Trip Cost
Avyg. Per Passenger:
$295.57 USD
Adult: X1
& Guarantee
Seats Selection
Sales Total: $295.57 USD’

Incl. taxes and fees

Important Information

Fare Rules & Restrictions:




R

Checkout - Review and Book! (lyus

.com

Once all necessary information is entered, simply review the price summary and itinerary information and simply select
Continue & Book. Our system will detect if any required information is missing and direct you where to adjust.

Payment Inforlpation

VISA & " *Exp, Month (required) v/ Exp. Year (required) v CV (1

[ X - 7

3 Powered by flyus
IQI Transmiited securely using SSL encr)gtion

Terms & Conditions Total Trip Cost

Avg. Per Passenger:

$285.58 USD

Sales Total: $285.58 USD’

Incl. taxes and fees

Important Information

Fare Rules & Restrictions:

| AGREE

VISA €2 2 &=

- ACCREDITED
sl BUSINESS
BEB

BBB Rating: A+
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